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How would you describe your overall internship experience
during your final year of faculty?  

What were your main responsibilities during your internship,
and how did they align with your expectations?  

My main responsibilities are supporting the internal commercial interface with
Accelsiors’ customers and overseeing the company’s Customer Relationship

Management system (CRM). Considering that my responsibilities were clearly
outlined before the start of the internship program and that they gradually increased

with experience and time spent in the role, they were in line with my expectations.

During my final year of faculty, when I had already gained a lot of knowledge about
clinical trials, the Accelsiors’ internship program helped me to connect theory with

practice and make the most of the valuable opportunity available to students. 
This is a great experience, and I’m confident it will continue to benefit me 

in my career after graduation.

Miljana Zugic
Business Opportunity Researcher 
Current Intern

How did the internship help you develop new skills,
both professionally and personally?  

The internship program helped me step up my time management skills. 
As my responsibilities at the company grew at certain times, as well as at university,
I learned to organize my time in a way that allowed me to balance my studies and

internship while still having enough time for friends and other extracurricular
activities I participated in. Also, working in a team became part of my daily routine,

during which, I learned to collaborate effectively with others.
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How did you manage the demands of your internship
while keeping up with your final-year studies? 

In the beginning, I had a lot of training and regular meetings with my line
manager, where we discussed upcoming tasks and the time I needed to complete

them. Later on, I became more independent and began requesting additional
tasks when I had the time. The program was very flexible and it could easily fit

with the demands of my final year of study.

If you could go back and change one thing about
your internship experience, what would it be?  

If I had to change one thing about my internship experience, it would be
introducing more meetings that include interns, allowing us to stay updated on

department activities beyond the weekly meetings. This would enhance our
understanding of ongoing projects and our ability to contribute.

What advice would you give to current students who are about
to start their internship or who are looking for one?  

I would tell them not to be afraid to try something new during their studies.
This program is a great opportunity to start focusing on their future career during

their student days and explore one of the many fields of pharmacy.
If you don’t try it, you will never know if you like it.

Miljana Zugic
Business Opportunity Researcher 
Current Intern


